
A Course on Privacy protection

Legal Training



Number of modules: 1

Quiz: Yes

Interactivity level: Medium (Level 2)

Audio: Yes

Translation: No

Course duration: 45 minutes
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Client details

Course Requirements

Technology Specifications

Operating system : Windows XP
Browser : Internet Explorer 6.0 or above
Screen resolution : 1024 X 768 

Industry: Healthcare
Department: Legal
Audience: Associates 



Source content Word and PDF docs

Content clarity Average

Content type Principles, Facts

Images Yes

SME assistance Yes
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Content Details

Screenshots of the inputs
received from clients
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Challenge

CommLab Solution

A situation-based learning approach was used 
in the course.

Formative assessments based on scenarios were 
included at regular intervals to test the learner’s 
knowledge at every level 

The course had to be developed for both novice and 
experienced learners

The course was meant for all the associates working in 
the company

An assessment used in the course
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Challenge

CommLab Solution

Learner found it difficult to understand concepts

The course explained concepts in detail 
in the context of related scenarios in 
order to help both experienced and 
novice learners learn effectively.

Each concept was 
explained on a 
separate page, along 
with the relevant 
image, for easy 
understanding of 
the concept



S

T

R

A

T

E

G

Y

Instructional

Visual

1. A situation-based approach 
was used to make content 
relevant to both experienced 
and novice learners

2. Engaging interactivities were  
used to explain different 
scenarios related to various 
policies

3. Informative icons were used 
to provide additional 
information

Here is one of the interactivities used in the course

Clickable images 
were used to explain 
the precautions the 
staff should take care 
of when disclosing 
protected health 
information 

Here is one of the icons used in the course

Clickable icon used to  
show the examples of 
Identifiers  

These are some of the strategies 
used in the course
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Instructional

Before

In the source content, there were long-running blocks of 
text as shown below:

After

In the course, clickable tabs were used to organize the 
content is into various types, to give the learner a clear 
understanding of the concepts and enable easy recall
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Before

In the source content, the procedures were explained as 
shown below, in the form of long steps.

After

The procedures were displayed one at a time, by using 
clickable images and related content. The images were 
relevant to the procedure, making recall easier. This 
strategy  enabled better understanding for the learner.

Visual
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Internal Success

Excellent quality and quick turnaround 
time

The course was developed before the 
deadline with no compromise on quality. 
All the standards expected by the client 
were met.

The success of the project was result of 
team work and commitment. 


