
mLearning for Teaching Safe Lifting Methods



Tool: Flash

Number of modules: 5

Quiz: No 

Interactivity level: Medium (Level 2)

Audio: Yes

Translation: Yes

Number of translations 2

Course duration: 5 minutes

Device Blackberry
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Client details

Course Requirements

Project details

Industry: Precision weighing and measurement 
instruments
Audience: Technicians

Awareness was increased among technicians on avoiding 
unsafe practices. 

This M-learning course was developed to help reduce 
common types of injuries at the workplace.



Source content PDF

Content clarity Good

Content Type Instructional

Images Yes

SME assistance No
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Content details
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Challenge

CommLab Solution

1) Byte-sized course
We had to show the entire process of lifting weights 
with their do’s and don'ts in a bite sized course within a 
duration of 5 minutes.

2) Developing Line-drawings
Line drawings representing technicians’ work had to 
be developed.  

1) Animations and Images
Lots of animation and many images were used 
instead of step-by-step explanations to evoke 

interest in the course.

2) Study was carried out
Visual designers had to first understand the work 
of the technicians and their work environment to 
create suitable line drawings. 
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Instructional

Visual
Transformational Visuals

Transformational visuals were 
used to depict the step-by-step 
process of lifting.

Transformational visuals are 
visuals which are used to show 

changes in the objects over time 
or space.

Animated line drawings were 
used to show the process in a 
simple manner.

Line drawings

Line drawings were created to represent the working environment and tasks that 
technicians carry out. 



E

X

A

M

P

L

E

Instructional

Source content
As the content provided by the client was very wordy and 
text-heavy, it was difficult to use it for M-learning

Course content
The entire content was shown using relevant images along 
with simple instructions

t

Screenshot from the course 
using line drawings along 
with simple instructions



E

X

A

M

P

L

E

Source content
In the source content, the process of lifting was explained 
without the use of suitable visuals for main steps

Course content
In the course, the process of lifting was explained using 
line art, through which learners could easily understand 
the process at a glimpse

Visual

Screenshot from 
the course 

explaining the 
process of lifting 

using line drawings


